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Step 1: Register a New Account
(New Users - Prospect/Applicant/External Examinetr)

UMHelpdesk

Sign in to start your session

Manage and track _
your complaint, :
suggestion and

feedback better than
ever

| forgot my password

Register a new account

1. Go to helpdesk.um.edu.my.

2. Click Sign In, then click Register a new account to create your UM Helpdesk
account.

UMHelpdesk

Register User Account

Account Info

Title
- Select -

Full Name / Company Mame

MNote : Please register your company name if reporting as UM registred vendor
E-Mail Address

Password

Retype Password

Sign Up

Already have an account? Sign In

3. Fill in the Register User Account form accordingly, then click Sign Up.

4. Log in to UM Helpdesk using the credentials you registered with.

Important Note:

UM Student/Lecturer/Staff, kindly use your SiswaMail / UMMail login credentials to
log in to UM Helpdesk.
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Step 2: Create New Report/Complaint
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You may access your older tickets through https://xhelpdesk.um.edu.my until 30th April 2022.
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1. Click My Ticket, then click the New icon button to create new

report/complaint.
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Drop fikes here or dick to wpload.

Compliment
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2. Fill in the form accordingly. Then, click Submit.

Important Note:

NMErsion

Please ensure that you select the correct Category and for technical issues,
kindly capture the problem screen and upload the image for us to assist you

better.
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